Strategy Level

Government/Ministerial
Responsibility

Policy and Program
Development Level

Senior Public Service

Responsible for theories, principles and
strategies

!

Responsibilitv

Policy and Program Development at a
jurisdictional level

Program Management

Mid-level Public Service/
Management Responsibility

!

Implementation of policies, protocols and
guidelines at a jurisdictional and service area
level

Service Delivery
Program Managers

!

Community Services, actions and
interventions at a local service delivery level




